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“Most Trusted 
Charity”



Adrian Bagg, Chief Executive 

It’s a privilege to be leading MHA 
and working with our team of 
trustees, directors, staff and 
volunteers to ensure that we can 
serve hundreds of thousands of 
older people in the years ahead. 
In a sector dominated by big 
business, eager to capitalise on 
the opportunities of our ageing 
population, MHA stands out as an 
organisation acting for the good of 
older people and seeking to make 
a difference.

Since I joined I’ve been so impressed 
by the commitment and energy 
of our staff and volunteers, and by 
the generous support provided to 
the charity by so many people. It is 

entirely thanks to this support that 
we are able to develop services 
which promote independence, 
prevent loneliness and provide the 
kind of care we would wish for 
ourselves in our later years.

Today the charity supports people 
from all walks of life, creating 
opportunities to age well in caring 
and supportive communities and 
reaching out to those at risk of 
isolation and loneliness. 

Looking ahead, as the population 
ages and constraints on public 
funding continue, our proud 
heritage of caring for some of the 
most vulnerable older people 
in society will continue to be a 
fundamental part of our work. 

We have begun a process of 
reviewing our strategy for the 
coming decade and will be seeking 
to build on everything that MHA has 
learned to date and refocusing on 
how we can make a real difference 
to the lives of many more older 
people in the years ahead.

We hope that you will share the 
journey with us.

A new chapter begins
It’s been an exceptional year for MHA in so many ways – one in which we reached the 
end of our 70th anniversary and celebrated the fact that we are now supporting more 
older people than at any time in our history. We welcomed a new Chief Executive in 
March 2014 and a new Chair, Graham Smith, in August. We are now embarking on a 
new chapter in MHA’s story. 

Our Mission
To improve the quality of life 
for older people, inspired by 
Christian concern. 

Our Values
•    Respecting every person  

as a unique individual 

•    Treating others, especially 
the most frail and 
vulnerable, with the dignity 
we wish for ourselves 

•   Being open and fair in all  
our dealings

•    Seeking to improve, to 
become the best we  
can be 

•    Nurturing each person’s 
body, mind and spirit to 
promote a fulfilled life
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MHA 
FOUNDED  
IN 1943

ONE OF THE 
UK’S TOP 
25 LARGEST 
CHARITIES

OVER 7,000 STAFF &  
4,000 VOLUNTEERS
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As a not for profit provider of 
care, we support older people 
in a range of settings, from care 
homes to purpose built retirement 
apartments. Our aim is to 
respond to the aspirations and 
changing needs of older people, 
by providing more options for 
those who need care to live as 
independently as possible. This 
year saw the launch of Hatherlow 
House in Southport - a community 
of 33 one and two bedroom 

apartments designed to meet 
the needs of couples, where one 
partner has dementia. 

Based on our pioneering Stanton 
Lodge development in Swindon, 
Hatherlow House enables 
couples affected by dementia to 
stay together in a home of their 
own and receive as much or as 
little support as they need from a 
dedicated on-site team of specially 
trained staff.

Providing quality care 
for those in need

Hal and Margaret Snelston were one of the 
first couples to move to Hatherlow House.
“It gives me peace of mind now knowing that there are always people 
here to make sure Margaret is all right. It also means I can go out and 
know that she is safe. We get our midday meal every day but we do 
breakfast and dinner ourselves. Margaret’s carers come and help put 
her to bed and call in the morning to wash and dress her. We can 
have the company of other people if we want or we can keep ourselves 
to ourselves if we prefer. We’ve both got choices now - that’s the 
important thing.” 

Hatherlow House in Southport 
was launched this year 

– residential, nursing and 
specialist dementia care and 
retirement living schemes.

PROVIDING  
CARE AND 
SUPPORT FOR  
7,000 PEOPLE
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Proving the benefits of music therapy
Music therapy is a key part of 
MHA’s approach to dementia care 
and is provided without charge 
in our dementia care homes 
throughout the UK. 

This interactive therapy, delivered 
by MHA’s own in-house team of 
qualified therapists, provides an 
alternative, non-verbal means of 
communication and self-expression 
for people with dementia. 

To date we have been able to 
provide music therapy to more 
than 2,000 older people with 
advanced stage dementia,  

making a visible difference to their 
quality of life.

Research undertaken by 
the University of East Anglia 
demonstrated the powerful  
effects of the therapy on residents 
with dementia, leading to a two-fold 
increase in wellbeing and reducing 
anxiety, agitation and depression. 

The effects of the therapy on 
MHA residents with dementia 
was featured in a special broadcast 
on BBC local radio and was also 
showcased at the International 
Dementia Congress.

A year in our life

Photographic memories
It’s not just the sound of music that 
can strike a chord and reawaken 
old memories. Our work with the 
University of Bradford’s Dementia 
Group and Memory Bank, the 
Yorkshire Film Archives 
reminiscence project, proves a 
photograph, film or image can help 
us rekindle emotions and feelings 
that may have been lost to us. 
Residents and staff at our Moor 
Allerton Care Centre near Leeds 
joined researchers at Bradford to 
re-create their life stories using 
archive footage and photography. 

The project, funded by the 
National Institute for Health 
Research, seemed to have  
actively enhanced people’s  
abilities for expression and 
recollection. We were delighted 
when Memory Bank was  
awarded an Outstanding 
Innovation Award at the  
Dementia Care Awards 2013.

I’d love for everyone who has dementia to  
benefit from music therapy like my mother has. 

Caroline Daybell, daughter of a resident
“ “
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OVERALL  
PERFORMANCE  
RATING OF 

97%

AWARD-
WINNING
CARE 

Based on an independent 
national survey of residents’ 
views of our staff, care and 
quality of life, during 2013.



We’re developing new services  
as well as renovating existing  
ones, enabling us to reach out  
to more older people now and  
into the future.

Fairways first  
phase completed
In Chippenham we completed the 
first phase of our new Fairways 
Retirement Village, which will 
provide a range of exciting living 
and support options. These 
include a residential and specialist 
dementia care home for up to  
60 people, with double-sized,  
self-contained care suites for 
couples or individuals who would 
like extra space.

Poole gets the go-ahead
Meanwhile in Poole we received 
the go-ahead from planners for 
our redevelopment of our existing 
Maidment Court. Here we will be 
replacing the present care home 
with 87 apartments supported by 
a 24 hour on-site care team. 

New apartments  
for Hall Grange
Similarly, in Shirley we embarked 
on the expansion of our site at 
Hall Grange, where we will be 
remodelling our existing care 
home and adding a range of 23 
self contained apartments offering 
a variety of assisted living options. 
Our Hall Grange fundraising 
appeal, kindly launched by local 

resident Ronnie Corbett, seeks 
to raise £500,000 to support our 
ambitious plans for Hall Grange.

For MHA it’s not just a case of doing more to meet demand, it’s ensuring that  
we continue to improve what we do, to innovate and deliver truly great services.  
We want to meet people’s rising aspirations and help a wide range of people with 
different needs and circumstances.

Developing to meet local need

IMPROVED QUALITY 
OF LIFE FOR 16,000 
OLDER PEOPLE IN 
MORE THAN  200  
LOCATIONS ACROSS 
THE UK
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Planning permission  
for Pickering
We were delighted to obtain 
planning permission for a brand 
new retirement community in 
North Yorkshire. Mickle Hill in 
Pickering is a major development 
of 90 apartments and 78 
bungalows, offering doorstep 
access to a range of communal 
social and leisure facilities, as well 
as an on-site 24 hour team offering 
care and support to those who 
need it.

Hatherlow House and 
Cedar Lodge
Meanwhile we held official 
openings at Hatherlow House in 
Southport, for couples where one 
partner has dementia, and the 

newly relaunched dementia and 
nursing care home Cedar Lodge in 
Bearley Cross.

Assisted Living 
apartments at 
Fitzwarren Court
We also began construction of 
Fitzwarren Court, a community 
of 37 assisted living apartments 
adjacent to both our Fitzwarren 
House care home and Stanton 
Lodge apartments for couples 
where one person has dementia, 
enabling us to offer a broader 
range of provision on a single site.
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THIS YEAR WE 
INVESTED 
£22.5 MILLION  
DEVELOPING 
NEW SERVICES 
& FACILITIES  
FOR THE BENEFIT  
OF OLDER PEOPLE

WITH YOUR  
HELP WE CAN 
ACHIEVE 
EVEN MORE
Interested in 
volunteering or 
fundraising? 
visit: www.mha.org.uk 
call: 01332 296200

THANK YOU  
FOR YOUR  
SUPPORT



Living well in the community
MHA has been providing Live at Home services for more than 25 years – in fact it 
was the 25th anniversary of our first scheme in Lichfield this year. We now have more 
than 70 of these community networks in place throughout the country. Led by local 
voluntary committees, these grass-roots community hubs provide company, friendship 
and neighbourhood support to older people living independently. 

Tim gives his time in the local community
Tim Norton is a volunteer driver for Onchan Live at Home lunch club on the Isle 
of Man. He’s one of more than 4,000 volunteers who give their time to help MHA 
make a difference.

“As a retired social worker I could see the benefits of Live at Home and how it could 
improve older people’s wellbeing and prevent isolation,” said Tim.

“It’s very rewarding for me to feel I’m making a difference to vulnerable people’s lives.  
My wife Karen joins me, and we like knowing that we are making a contribution in our 
way that’s directly helping people.”

OVER 1 MILLION PEOPLE OVER 65 
ARE LONELY AND ISOLATED
Source: Age UK, May 2014.
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After I had the  
stroke I was 
becoming isolated 
and finding it  
difficult on my  
own. Ray’s 
understanding  
was so helpful. 

Jack Bonnington,  
Horsforth Live at Home.

“
‘‘

Live at Home projects are tailored 
to local needs, but typically 
include friendship groups, outings, 
activities, trips, telephone support, 
and information and advice on 
a range of topics, from staying 
healthy to IT and mobile phones. 

During the year we created new 
Live at Home services in some 
of our retirement living schemes, 
including a befriending and 
lunch club at Epworth House in 
Swindon, a lunch club at Willcox 
Close in Glastonbury and a 
Memory Café at Field Court in 
York. Through our Live at Home 
schemes we are now reaching out 
to more than 9,000 older people 
across the UK.  

Working in partnership 
with volunteers
The HomeWard project is an 
example of how Live at Home 
schemes, like the one in Horsforth 

near Leeds, can make a difference. 
The project, developed in 
partnership with the British Red 
Cross and Leeds City Council, 
provides one-to-one support to 
help older people get back  
to normal life following a stay  
in hospital. 

Trained volunteers meet older 
people at home or in hospital to 
give them the support they need 
as they recover. A chat and some 
company, help with shopping 
or daily chores, all those simple 
everyday things that many of us 
take for granted, can make a real 
difference to the recovery of an 
older person living on their own.

For more information or  
to find your local Live at 
Home Scheme please visit 
www.mha.org.uk or call 
01332 296200
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Your support is priceless
The generosity and commitment of our donors make a huge difference in our ability to 
meet the needs of all our service users and their families.

Your donations raised a staggering £5 million.  
Here’s what it went towards:

Thank you
We cannot thank our generous supporters and 
donors enough. As a charity, we want to ensure 
that our services are affordable and available to all in 
need. We are grateful to our donors, to those who 
remember MHA through a legacy in their wills and to 
our volunteers who give their valuable time and skills 
to help us provide value for money.

We also thank the following 
organisations and communities whose 
generous gifts support our work:
•  The Wolfson Foundation for supporting The 

Fairways in Chippenham
•  The Garfield Weston Foundation for supporting the 

new Hall Grange care home in Shirley, Surrey
•  The Bradbury Foundation for supporting Fitzwarren 

Court in Swindon and The Fairways in Chippenham
•  The Big Lottery Fund for its second year of support 

for community hubs around the country
•  The churches across the UK who participated in our 

hugely successful MHA Sunday

45%
Live at Home/Befriending support 

15%
Music therapy and reflexology

25%
New life-enhancing facilities 

15%
Chaplaincy services
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How we fund our work

Figures rounded to nearest 1%. Full accounts for 2013 can be downloaded from our website.

Total £196.5m

Income Summary 2013-14

MHA is a charity governed by a voluntary board. Because we don’t have shareholders, 
we invest every penny of our surplus into developing new services.

Care Homes £137.7m 70%

Retirement Living £40.3m 21%

Retirement Villages £11.3m 6%

Live at Home £2.0m 1%

Fundraising £4.6m 2%

Other £0.6m <0.5%



Expenditure Summary 2013-14
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Figures rounded to nearest 1%. Full accounts for 2013 can be downloaded from our website.

Other £1.7m 1%

Total £185.7m

Care Homes £136.2m 73%

Retirement Living £32.6m 18%

Retirement Villages £11.0m 6%

Live at Home £3.6m 2%

Fundraising £0.6m <0.5%
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Together we make a difference

As well as producing household staples such as PG Tips® and 
Knorr®, Unilever, one of the world’s leading household goods 
companies, also volunteers at MHA. 

It was integral in creating MHA’s Grand Bake Off recipe book last year 
- and volunteers from the firm worked hard to bake some of the dishes 
at a tea party at Beechville in Bolton to celebrate the partnership.

Ever wondered what Annie 
Lennox, Tom O’Connor, 
Dame Judi Dench, Hugh 
Bonneville or Aled Jones like 
for dinner?

They are just some of the 
famous faces who have donated 
their favourite recipes for a 
book, Feasts of the Famous, 
to raise money for MHA’s 
Willowcroft in Spondon. Liz 
Wood, daughter of resident 
Betty Sutherland, had the idea. 

Youngsters in 
Northamptonshire took  
to volunteering at Rushden 
Park to develop their skills  
in citizenship. 

The group of 16 and 17-year-
olds organised a garden party 
and fundraising activities for the 
home as part of their National 
Citizen Service scheme.

From Lands End to  
John O’Groats

Two teams of dedicated 
cyclists completed the famous 
route across Great Britain to 
raise money for MHA - one 
starting from the southern 
point in Cornwall while the 
other travelled from the tip of 
Scotland.

What would a Manager  
do for his care home? 

Darren Saunders jumped 14,000 
feet out of a plane for The 
Beeches in Wath-upon-Dearne, 
raising nearly £700 for both the 
home’s amenities fund and MHA 
in general. His skydive in Brigg 
in north Lincolnshire included 
8,000 feet of free falling.

Ways to donate and make a difference
Visit: www.justgiving.com/methodisthomes 
Text: MTHE71 £10 to 70070 
Call: 0800 085 6962 freephone
Post: MHA Freepost 499 Derby DE1 9BR.  
 Please make cheques payable to MHA 
Thank you for your support
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LIVE@HOME SCHEMES

 9,000 PEOPLE

64  

RETIREMENT LIVING SCHEMES

 2,500 RESIDENTS

89 

CARE HOMES

 4,500 RESIDENTS

Improving the quality of life  
for older people across the UK

Epworth House, Stuart Street, Derby DE1 2EQ
Phone: 01332 296200  Fax: 01332 296925  Email: enquiries@mha.org.uk  Website: www.mha.org.uk

Methodist Homes (MHA), Registered as a Charity - No. 1083995 Company Limited by Guarantee - No. 4043124 

A full copy of our Annual Report is available at: www.mha.org.uk


